FOR DIG SOM PRIVATPERSON/SLUTKUND

Terra AC laddbox - hur man kopplar upp till ChargerSync

Hur man skapar ett konto och vad man kan goéra i appen.

ADBD
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Uppgifter fran din installator

Fran din installator ska du ha fatt:

* PIN-kod (vid 6verlamning av fardiginstallerad AC laddbox fas denna av installator eller klistras under
locket pa laddaren.)
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* RFID kort (om du har valt en laddbox med denna funktion)

o
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ChargerSync appoversikt

Appen for elbilsforaren

ChargerSync App
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Syfte

Ger anvandaren kontroll 6ver laddboxen

Exempel pa funktioner

* Parkoppla laddare med app, upp till 5 laddare per konto
» Starta/stoppa laddning

* Uppdatera programvara i laddaren

* Schemalaggare (till exempel fordréjd start av laddning)
» Statusovervakning

* Laddstatistik

* Installningar for maximal laddstrom

* Instédllining for lastbalansering med elmatare (dynamisk lastbalansering) for 1 laddare
+ Aterstilla PIN —kod

* Exportera statistic

» Valja funktion for input/output kontakter

© 2022. All rights reserved.
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ChargerSync app

Parkoppla laddare med app
Hello

)

1. Ga till Google play store/Applestore och ladda ner
appen ChargerSync, eller genom att skanna ovan QR koden.
2. Tryck pa ”Set up your wallbox”.
3. Tryck pa "Add charger”.
4. Pa sidan av laddaren, finns en skylt med serienummer.
5. Scanna serienummer(5.a+5.b) eller ange det manuellt(5.c+5.d).
6. Under ”“Select country”(6.a). Valj “others”(6.b).

7. Nu kan du anpassa din Terra AC efter dina férutsattningar.
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Add Charger

Select country

Country localization of the charger

United Kingdom \, 2

Why do we need this information?

It helps us set up specific settings for the
charger that differ depending on the country.

Country-specific energy limit o

Please note that in your country, there are
specific electricity regulations. The charger
will automatically adjust to these regulations.
You may change them, but it may affect the
cost of the charging session.

Select country

United Kingdom

China

France

Germany

India

Italy

Netherlands

Spain

Switzerland

United States
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Almost done!
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Free Vending RFID
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Under Device mod valjs om laget ” Free Vending” skall vara pa eller av .
Default ar Free Vending.

Free Vending pa
Vid Free Vending, dr laddaren alltid 6ppen for laddning.
Laddningen startar sa fort en bil &r ansluten.

Free Vending av
Vid Free Vending av, sa kan laddning bara startas med RFID kort eller med ChargerSync appen.
Alternativt skapar man en 6ppen laddning i schemalaggaren, da ar laddningen 6ppen under den
installda tidsperioden i schemalaggaren.
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Schemalaggaren
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< Device Mode

1329 B BN T 1%

Free Vending O

Schedule

< Schedule

1337 8 BN

B

Press '+ and set up your schedule, charging
at off-peak hours helps you save money.

13328

Duration

B 71%8

Setup Schedule

02h50min

Start time

06:00
N

v

Med “Schedule” kan laddare stéllas in for att borja ladda vid en speciell tidpunkt.Under schemalagd
period kravs ingen autentisering for att anvanda laddaren. Man behdéver alltsa inte anvdanda RFID-tagg

eller app for att starta laddning.
1. Tryck pa ”Device mode”

Tryck sedan pa “Schedule”

2
3. For att skapa ett schema for laddning, tryck pa ”+”
4

Skapa ett 6nskat laddschema
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Statisk lasthantering
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< Load Balance

Set manually O

Let us adjust our EV charging current to ensure
the total current consumptions within the
capacity of the grid.

(Unit: Amperes) 32A

6 32

Device Mode Load Balance Energy Plan
®@ &8 ©f
Q 1oN
Charger Link Card Update
Home Start Charge Me
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Peak hours -+

08:00 3h 11:00
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Tryck ” Set manually”

Dar efter har man majlighet att begransa laddstréommen mellan

6A — till den instdllda max laddstrom. Beroende pa modell av laddare och installationen.

Max laddstrom satts av installatéren.(i detta exempel 6 — 32A)

Tryck sedan "OK” for att verkstalla.

Laddaren kommer da att ladda kontinuerligt med det installda vardet

Exempel
1424 @ BN 67%8
< Load Balance
P
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Set manually O
Let us adjust our EV charging current to ensure
the total current consumptions within the
capacity of the grid.
(Unit: Amperes) 8A
6 16
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Set manually

©

Let us adjust our EV charging current to ensure

the total current consumptions within the

capacity of the grid.

(Unit: Amperes)

6
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< Load Balance
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Set manually 0

Let us adjust our EV charging current to ensure

the total current consumptions within the
capacity of the grid

(Unit: Amperes)
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Energiplan

My Chargers C

Demoladdare

Unavailable

Functions Statistics

it

Device Mode Load Balance
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Charger Link Card Update
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Energy Plan
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Beroende pa elavtal kan olika priser utifran tid pa
dygnet forekomma. (tariff).

Tryck pa ‘Energy plan’.

Lagg in pris for kW/h som du har fran ditt elbolag.
Stall in tid utefter din prisbild.

Laddboxen kommer da att presentera ratt pris efter

varje laddning.

MGdjlighet att andra valuta hogst upp till héger.

© 2022. All rights reserved.

4 Energy Plan © -4 -
0,00
Average price(kr/kWh ( )
e pricelin/! ) o Time-of-Use price () @
1,0 Please set three consecutive different time periods to mak
On-peak 0,29 €/kWh
< > 06:00 24:00
Time-of-Use price () )
Mid-peak 0,25 €/kWh
01:00 06:00
Off-peak 0,18 €/kwWh
00:00 01:00
Schedule >
@ _ We have set up our Time-Of-Use price,let us
set schedule and charge at off-peak hours
Lo save money.
A DD
mpmw



Uppkoppling till internet
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Home Start Charge Me
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Under “Charger Link” valjs metod for internetuppkoppling.

Laddaren kan darefter anvandas med ABB ChargerSync Portal(webb-baserad laddportal),

eller mot annat OCPP baserat backend. Typ av uppkoppling beror pa laddar modell.

Wi-Fi(2,4 GHz)*

4G(Option)

* LAN

Offline**

* For att aktivera Wi-Fi, maste
telefonen/surfplattan, vara ansluten till
samma Wi-Fi ndt(2,4 GHz nat) som laddaren
skall anslutas till.

** Om laddaren inte skall anslutas till
internet(Wi-fi,4G eller LAN), skall Offline
vdljas. Annars kommer laddaren att larma for
kommunikationsfel(réd larmdiod) och det gar
inte att ladda.

Charger Link

Get your charger connected
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Charger Link

Wi-Fi

4G O

Lan

Offline
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RFID kort

Off och Online RFID kort

My Chargers C

* Om laddaren ar en RFID-modell foljer det med ett RFID-kort med laddaren.
Detta ar redan inlagt i laddarens minne.

Demoladdare £

Functions

Device Mode

®

Charger Link

—~

March 21, 2023

*  Ytterligare kort kan bestallas fran ABB.

* Under “Cards” kan RFID-kort laggas till i laddarens minne. Se bildsekvens pa denna sida.
Dessa kort blir da “Offline”-kort och kan anvandas utan att laddaren ar ansluten till internet.

Unavailable <

Statistics

i

Load Balance Energy Plan v .t ot ¥
ABB finish thés pr ( : )

“ " 0 ¥ Owurns Cadd & Iala]
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Card Update
BV Oranging Card NO D000

o o [ d
5t Me

T e
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Uppdatering av laddarens programvara

— Uppdatera laddaren med den senaste programvaran. < <
My Chargers O _— —
«  Uppdateringen tar cirka 10-15 min. Det kan finnas flera Firmware Update PRSP
Dermoladdare € uppdateringar att goéra. ChargerSync appen kommer att guida Checking for Update Current Version: 0.3.8
Detected new Version: 0.4.8

dig igenom de nédvandiga mjukvaruppdateringarna.

New version detected,
install now and start a better experience!

Viktig information

* Uppdatera inte under pagaende laddning.

*  Setill att laddare ar pa under uppdateringen.

UnavaMable

* Seftill att ha tillrdackligt med batteri i telefonen innan

Functions Statistics
uppdatering pabodrjas.

n?u *  Hall Bluetoothkopplingen mellan laddare och telefon samt

e me:m K":'wm internetuppkopplingen till telefonen igang under
N O

@ @ ol uppdateringen.

Charger Link Card Update
o *  Dukan behdva koppla fran andra Bluetooth enheter fran
& o telefonen, tex tradlésa horlurar.

* Lat ej telefon gai vilolage under uppdatering
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Starta laddning

o, » Nar laddaren ansluts till bilen &ndras status fran 'Available Ao e
My Chargers C My Chargers My Chargers
till 'Connected’.
TACWI11 TACWI11
s + Laddning kan pabdérjas genom att trycka pa den réda - o
'Start Charge’-knappen. ¢ s
* Laddningen startar efter nagra sekunder, nar laddare och . g .
e bil har gjort sakehetskontroll.
< N % : TACW11414208G0825 4 TACW1141420G8025 (4
* Status andras da till 'Charging'. Connected Charging
(+] (+]
®e00CO0OCO eO0cO0OC0COCOC
Functions Statistics
Functions Statistics Functions Statistics
i © i ks ®© L 4 B
Device Mode Load Balance Energy Plan Schedule Load Balence Energy Plan Schedule Load Balance Energy Plan
@ Eé}o ® @ '@? ) @ '@o‘
i Charger Link Card Firmware Update Charger Link Card Firmware Update
Charger Link d Update
0} o o & 0 (@)
Q » Home Start C 'mAv;Jr‘ Me Home Start Charge T,T
AL HR HR
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Overvakningsdata

. . . oo . se i < Charging @ < Charging ®
* Under laddning ges information fér varje fas om strém, < f"f'.‘-“."‘-: O » e - ceaas
. Pl FEEYR 00 (‘)‘lmm Po (A v) dbhOLm.. Voltage (A kw
effekt och spanning. 00HOLmin Current [ » LU " e A@ v A @
+ Pa bilden visas exempel pa information om fas “L1".
16,5 3,87
g » »
[A] 7 kW]
a0 0 88 170 s
0,2 kwh 0,3 kwh 0,2 kwh
110 % o 110 % o 110 % &
002¢ @ 0,0? « @ 0,02 ¢ . . @
Safe A Safe A Safe = A
AL HR HR
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Laddning klar

. For att stoppa laddning, tryck
pa den réda stoppknappen.
*  Status andras till 'Charging

complete’.

. Information om laddsessionen

visas i ‘Completed’-vyn.

. Alla laddsessioner hittas
under ‘Charging Activity’ samt

under fliken “Statistics”.
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Completed OK

©

Another safe charging process finished!

Energy delivered
0,29kwn

Charging cost

0,02¢

Electricity fee Service fee
0,02¢ 0,00¢
Duration

00102

Start time End time
20/06/16 17:28 20/06/16 17:29

My Chargers

TACWI1L

Al

e

TACW1141428Gea25 [
Charging completed

e000DO0O
Functions Statistics
&
(D Hur E
Schedule Load Balance Energy Plan
) *o
® & &
Charger Link Card Firmware Update
Home Start Charge )_/4:

Completed

Charging complete now.

View details in Charging Activity.

Charging Activity

< Charging Activity Trends
Jun May Apr Mar Feb Jan
Public Home

© 0,03€

@ 2,21km

@ 0,34kwW-h
Duration Enerqgy Range Cost
00nO1min 0,30kw-h 1,95km 0,02¢
17:.27-17:29 2020/06/16
00n00min 0,00w-h 0,00km 0,006
17:26-17:26 2020/06/16
00n00min 0,04kwh 0,26xm 0,00¢
15:39-15:39 2020/06/15

© 2022. All rights reserved.
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Anvandarkonto

13:29 BN 0 71%m
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Functions Statistics
i
Device Mode Load Balance Energy Plan
® & o
Q o
Charger Link Card Update
Home Start Charge Me
N—

14:30 B B N5 1 66% @

My Profile

Inge Strom
Inge.strom@se.abb.com
2 My Device
&, Tools
® App Version
{& Settings

[> LogOut

. @ o

Home Start Charge
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Under ”ME” sa hittar du information om anvandarkontot.

* My Device — laddare som ar anslutna till kontot.

* Tools —har kan du tvinga fram ”lossa laddkabel” ur laddaren.
* App Version — visar aktuell version av ChargerSync(Ex. V1.9)

¢ Settings — Andrar valuta fér kostnadsberikning( Krone = Sek)

* Log Out —logga ut ur appen.
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Koppla bort laddaren

My Chargers C

Demoladdare 4

Unavailable

Functions Statistics

lfl}ll

Device Mode Load Balance

®@

Charger Link Card
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Energy Plan

+
o
o

Update

laddboxen).
*  Tryck “Me”.

ta bort.

appen.

o

© 2022. All rights reserved.

For att ta bort laddboxen fran ditt konto (detta

mojliggor att annan anvandare kan ansluta till

*  Tryck “My devices”.
*  Tryck pa papperskorg
+ Valj de laddboxar du vill ta bort.

* Dukan aven svepa till vanster pa den laddbox du vill

* Bekrafta sedan genom att trycka “Unbind”.

Notera att Terra AC laddbox kan endast vara bunden till en (1) av
I6sningarna ChargerSyncApp och ChargerSync Portal samtidigt. Om
du har parkopplat en laddare till ChargerSyncApp och sedan vill
anvanda ChargerSync Portal maste du koppla bort laddaren fran

4 My Devices

Device list al

TACWZ2242420T0314

< My Devices
Device list

TACW1141420G0025

4501950047 >

Are you sure you want to
unbind your charger?

Device will be cleared and
unregistered from your account

Unbind Cancel

r
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Chargersync app version

My Chargers O

Demoladdare [

Unavallable

Functions Statistics

i

Device Mode Load Balance

®@ &

Charger Link Card

- O

t Change

March 21, 2023 Slide 17

5

Energy Plan

*
o
)

Update
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Tryck “Me”.

Tryck “About ChargerSync”.

Har finns information om aktuell version av appen.

For att hamta senaste programvaran, ppna Google Play

Store eller Appstore.

About ChargerSync

CHARGERSy+C

csviiz
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Exportera statistik

TACW2241922T5275 [4

Available

Functions Statistics

Overview ALL >

Week Month  Year

gw 100

2 8 80

S

O 6 60
4 40
2 20
o

o
Sun. Mon. Tues. Wed. Thur. Fri. Sat.

. @ o

Home Start Charge

. Cost WEEnergy

Energy(kw-h)
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< Charging Activity

Sep Aug Jul Jun May
® 0.00kr
@ 0.00km
® 0.00kwh
Duration Energy Range Cost

. Tryck pa statistik

. Tryck pa ikonen for export

1
2
3. Valj énskad tidsperiod
4. Valj 6nskad filformat
5

. Tryck "Export”

© 2022. All rights reserved.

< Export data

Fredrik Nylander
fredrik.nylander@se.abb.com

Duration
Start date

End date

Choose format

File format

Export To

Email address  fredrik.nylander@se.abb
o

Set auto-generate >

Cancel 2022-06-07 0K
2022 06 07
07 08

File Format

< Export data

Fredrik Nylander
fredrik.nylander@se.abb.com

Duration

Start date 2022-06-07 >

End date 2022-09-16 >
Choose format

File format Excel ¥
Export To

Emailaddress  fredrik.nylander@se.abb ¢
“com

[ c=—

Set auto-generate >
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Aterstilla PIN-kod och koppla bort laddare fran app

Sa har aterstaller du forlorad Pin-kod

Om du redan har parkopplat din laddare till en mobil enhet kan du
aterstalla PIN-koden i appen:

| ChargerSyncApp, ga till Me > My Devices - klicka pa din laddare

Langst ned hittar du nuvarande PIN-kod, du kan aterstdlla den
genom att klicka pa pilikonen: ©

Varning: Nar du andrat den kommer den gamla pinkoden ej att
fungera

Om du har forlorat din PIN-kod och den du fatt fran installator ej
fungerar sa vanligen kontakta ABB:s kundsupport pa:

* kundservice.lagspanningsprodukter@se.abb.com
Ange ditt Serienummer (SN) i mailet for att fa ett nytt I6senord.
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< My Devices

Testlader 5

serfal Number

TACWI1I41720G004Y

Product Type

TAC-WI1-GS5-R-0O

Performance

Max Pawer

Max Current

Phase

Outlet

Internet support

Certification

R

11.0k'wW

164

3

type 2 cable

WIFILAN BLE RFID
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